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Major social protection
schemes Jugend -Bildung - Beschiftigung

Social insurance:
health, accident & pension
Universal schemes:
Not based on income or employment status
Example: Long-term care allowance (Pflegegeld)
Social compensation schemes:

Victims of crime, war or other military conflicts,
vaccination-related dysfunctions

Means-tested benefits:
Dependent on property, income

Example: means-tested minimal income
(“Bedarfsorientierte Mindestsicherung” - former social
assistance allowance)



Division of tasks

Jugend-Bildung-Beschiftigung

Responsibilities are divided between the federal and regional level

Federal responsibility:

Example: social compensation schemes

Regional/local responsibility:

Example: most social services, housing

In other cases responsibilities are shared or given by specific

target groups

Example: long-term care allowance




Disability Jugend -Bildung - Beschiftigung

Law on the enhancement of equal opportunities, 2010

»,People with disabilities have physical, intellectual, mental or
sensory impairments not related to aging and are permanently
and considerably disadvantaged in their development or major
life areas such as professional training, gainful employment or
social life*

Other regulations highlight certain aspects



Major support systems |

Jugend-Bildung-Beschiftigung

Public Employment Service (AMS):

Major employment agency

Target group: fit for work, specific support only

Federal Social Office (BSB):

Subordinate agency of the ministry of social affairs &

consumer protection

Main focus: vocational inclusion of people w. disabilities
Target group: 50% disability, more extensive support

Vienna Social Fund (FSW):

City of Vienna taxes, 150 partner organizations
Main focus: health care and social services
Target group: not (yet) capable of working




Support systems

Public Employment
Service (AMS)

Services related to
job search

Training courses

Organizational
subsidies

General population

A 4

Federal Social Office
(BSB)

Services related to
job search

Training courses

Organizational
subsidies

Aids for people
with disabilities

Vienna Social Fund
(FSW)

Occupational therapy
Mobility & Transport
Residential groups
Assisted living

Aids for people
with disabilities

For people with disabilities only




Public Employment Service Jugend-Bildung - Beschéftigung

(AMS)

All major services available to people with disabilities

People with disabilities possessing a principle capacity and
readiness to work

Selective support in the form of:

Counseling
Short-term training
Subsidies



Vienna Social Fund
(FSW) I Jugend-Bildung-Beschiftigung

Together with partner organizations planning, directing and
funding of health care and social services for those in need of
care

Elderly people, people with disabilities, homeless people,
debtors

Funding for organizations/projects AND individuals



Services for people with
disabilities (FSW) Jugend -Bildung -Beschiftigung

Counseling centers
Early intervention & school
Diagnostic clinics for developmental disorders
Activities of daily living
Personal assistance at home, meals on wheels, cleaning
services etc.
Assisted living
Fully or partly assisted living
Mobility & transport
Orientation training, transport services etc
Aids & Tools
Excluding those for educational/ employment purposes



Services for people with
disabilities (FSW)

Education & work

Occupational therapy
Educational subsidies

Professional qualification

Jugend-Bildung-Beschiftigung

Inclusive training (prolonged or partial apprenticeship)

Subsidy of labor expenses
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Federal Social Office (BSB)

Jugend-Bildung-Beschiftigung

Central point of contact for people with disabilities

Major focus: vocational integration of people with disabilities

Subsidies for employers/employees

Activities within regulations on the equality of treatment of
people with disabilities / employment of people with
disabilities

Social compensation benefits

Focus: transition from education to employment —
vocational inclusion of adolescents/young adults with
disabilities
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Disability equality package
(BSB) Jugend -Bildung - Beschiftigung

Protection & action against discriminatory practices in:

Daily life - e.g. access
Employment

Resolution/Reconciliation meetings

Attempt to find out of court solutions
Before compensation for damages is negotiated
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Act on the employment of
people with disabilities
(BSB)

Jugend-Bildung-Beschiftigung

Status of ,,preferred person with a disability*
50% disability, EU/EEA, availability to the labour market

Obligation to hire people with disabilities
25 employees — 1 employee with a disability

Equalization tax: 226E (2011)

Special protection of employment contracts
Employment termination: approval of committee needed

Subsidies for employees/employers
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Inclusion of adolescents
with disabilities into the Jugend -Bildung - Beschéftigung

job market
Target group: 15-25 years

Objective:

An individually adaptable path of measures that lead to
vocational inclusion

Support at different stages of this process depending on
each person’s individual needs

Different types of measures (i.e. projects)
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Vocational inclusion
measures | Jugend -Bildung - Beschiftigung

Clearing & job assistance for adolescents

At the point of transition from school; identification of
strengths/weaknesses & needs—results in individual
development plan

Job assistance: finding appropriate education, training or
employment

Responsibilities determined by school location and target
group (e.g. ADHD)
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Vocational inclusion
measures 11 Jugend -Bildung - Beschiftigung

Orientation, qualification, maturation:

Increase awareness of capabilities, interests
General vocational/career guidance
Acquisition of specific prerequisites and skills
Internships

Inclusive professional training

Prolonged apprenticeship
Partial apprenticeship
Accompanying assistance
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Jugend -Bildung-Beschaftigung

Coordination agency

Adolescence — Education -

Employment

for adolescents below age 25
Stutterheimstrasse 16-18/Stg.3/1.107

1150 Wien
www.koordinationsstelle.at
1

Branch
AMS BSB FSW

for adolescents having
disabilities and disadvantages

Barbara Weil3l
789 06 12 — 47

Ivana Veznikova
789 06 12 - 42

Head
Susanne Gabrle
789 06 12 — 48

susanne.gabrle@wuk.at

N
Vv

Cooperation

1
Branch
Improvement of transition
management
for adolescents at risk of
marginalization

Dirk Maier
789 06 12 — 52

Sabine Gehri
789 06 12 — 45
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Coordination Agency AMS
BSB FS\W Jugend -Bildung - Beschiftigung

Steering group:

Commissioned by representatives of the Public Employment
Service, Federal Social Office & Vienna Social Fund

Major objective:

Improved adjustment of measures/projects for adolescents
with disabilities as well as those who experience disadvantages
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Coordination Agency tas ks Jugend-Bildung-Beschiftigung

Collection, analysis & update of relevant information

Overview of vocational inclusion measures for adolescents
with disabilities, reports, data analysis in terms of specific
target groups

Information management

Improved access to information for those working in the
field; organization of information & expert meetings

Enhancement of communication across funding bodies

Exchange on prospective projects & changes in the field of
vocational inclusion; organization of meetings & work
groups; unification of data collection & definitions
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Branch Transition
Management Jugend-Bildung-Beschiftigung

Funded by BMASK and ESF in December 2009 until the end of 2011
Steering group: AMS, BSB, FSW, MA 13 (youth department), SSR fur Wien (Vienna school board),
waff (Vienna Employment Promotion Fund)

Tasks:

Heightened transparency of support services:
Better overview of projects and services concerning the transition from school to work or professional
training for adolescents at risk of marginalization

Information for professionals in the field:
Ongoing improvement of disseminators* level of information (i.e. counselors, staff members in youth work,
teachers etc.)

Improved cooperation and coordination:

Support of service providers and actors in improving transition from school to work and reducing drop-out
rates. This includes building up a network of supporting organizations, local networks in two districts as
well as conducting cooperation workshops.

Encouragement of communication across funding bodies:
Adjustment of activities within regular meetings of the steering group.

20



Transition Management Vienna:

A

Labour market and initial vocational training

New or expanded
services

Employment Service for adolescents

ounseling linked to

school settings

Counseling
Assistance

Guidance

Personal development

Professional

Compulsory education

o

Integration education
Opt-of-school services
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Jugend -Bildung-Beschaftigung

Further information and material:

e .Project landscape* —
Overview of vocational inclusion services/projects for adolescents below age 25 in Vienna

e Service catalogue - Graph

e Service catalogue — information related to services

« Information sheets of diverse projects
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